
Who to contact: A guide for parents and students
Contact the staff member most directly involved as your first step. If the issue remains unresolved, proceed to the next level.
Please note: If someone contacts a Board of Education member or district administrator prematurely, he or she will be referred back to 
the appropriate staff member. The Board of Education becomes involved only at the final stage, if necessary. The board’s primary role is to 
establish district policies and make decisions collectively at official Board of Education meetings. The superintendent and administrative staff 
are responsible for administering the district and implementing board policies.
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What do you need help with?
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