3 Gullderland

CENTRAL SCHOOL DISTRICT

At the end of the 2019-20 school year, Guilderland Central School District families, students in grades
6-12 and instructional staff were asked to provide feedback on their experience with remote learning
during the school closure due to the COVID-19 pandemic. More than 3,300 responses to the survey
were recorded.

You can view the results by each group on the following pages.

GCSD FAMILIES
STUDENTS

STAFF



GCSD FAMILIES

1. How concerned are you about your child’s learning while their school building is closed?

2,107 responses

@ Not at all concerned
@ Slightly concerned

@ Somewhat concerned
@ Quite concerned

@ Extremely concerned

Y

2. How much of the day is your child participating in learning activities from their school?

2,107 responses

@ Almost none of the day
@ A little bit of the day

@ Some of the day

@ Most of the day

@ Almost all of the day

3. Does your child have reliable access to a tablet, laptop, or computer?

2,101 responses

® Yes
@® No




4. What best describes your child’s typical internet access?

2,105 responses

O My child does not have reliable access
to the internet

@ WMy child has reliable internet access, but
only through a smartphone

@ My child has reliable internet access, but
it is slow

@ My child has reliable access to high-
speed internet

5. How concerned are you about your child’s social or emotional well-being during remote learning?

@ Not at all concerned
@ Slightly concerned
@ Somewhat concerned
@ Quite concerned
@ Extremely concerned
11.8%
16.4%

6. Inthe past week, if you needed to talk to your child’s school, how often were you able to get in touch with staff?

2,104 responses

2,105 responses

@ Almost never
46.5% @ Oncein a while
© Sometimes

@ Frequently

@ Almost all the time

‘ @ | haven't needed to contact my child's
school
30.4%




1. Please mark the extent to which you disagree or agree with the following statement: In the past week, | have
received the support | need from my child’s school in how to help with schoolwork.

2,086 responses

@ Strongly Disagree
@ Disagree

@ Agree

@ Strongly Agree
@ | Don't Know

8. Please mark the extent to which you disagree or agree with the following statement: GCSD’s Home Learning Page
provides me the updates and information | need to support my child’s learning.

2,097 responses
@ Strongly Disagree
@ Disagree
@ Agree
@ Strongly Agree
@ | Don't Know
‘

9. Please mark the extent to which you disagree or agree with the following statement: My child’s school provides
updates and communications on my child’s learning in a language | understand.

2,103 responses

@ Strongly Disagree
@ Disagree

@ Agree

@ Strongly Agree
@ | Don't Know




10. For families of children with IEPs, are the lessons and activities that your child is receiving appropriate and helping

them to reach their IEP goals?

2,064 responses

@ Not at all

@® Somewhat

@ Mostly

@ Completely

@ My child does not have an IEP

11. Which of the following improvements would you MOST like to see your school make during remote learning? Please

select one response.

1,957 responses

@ Provide more guidance to me on student
learning

@ Provide more technology assistance

@ Provide more technology (e.g., iPad or
computer)

@ Provide fewer assignments
@ Provide more assignments

@ Provide more resources in a language
that | understand

12. How clear has communication from your school been regarding remote learning?

2,098 responses

@ Not clear at all
@ Slightly clear

@ Somewhat clear
@ Quite clear

@ Extremely clear



13. How much do you think your child is learning during remote learning compared to regular school?

2,104 responses

@ Learning much less

@ Learning somewhat less
@ Learning about the same
@ Learning more

@ Learning much more

14. How would you describe the amount of schoolwork assigned by your child’s school during remote learning?

2,071 responses

@ Too many schoolwork assignments

@ Just the right number of schoolwork
assignments

@ Too few schoolwork assignments

@ N/A- My child hasn't been given any
schoolwork assignments

15. Which grade is your child in?

2,101 responses

@ K-2
@® 35
® 68
@ 912




16. If your child attends elementary school, which building do they attend?

1,867 responses

End of GCSD Families Section

@® Altamont

@ Guilderland

@ Lynnwood

@ Pine Bush

® Westmere

@ My child is not in elementary school
® FMS

@ GES- this survey should have an ope...
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GCSD STUDENTS

1. During the past week, how often did you feel happy?

889 responses

@ Almost never
@ Once in a while
@ Sometimes

@ Frequently

@ Almost always

|

2. How comfortable are you with doing schoolwork remotely?

889 responses

@ Not comfortable at all
@ Slightly comfortable

@ Somewhat comfortable
@ Quite comfortable
@ Extremely comfortable

16.6%

3. How easy is it for you to use the remote learning tools your school provides? (Google Classroom, SeeSaw, ect.)

@ Not easy at all

@ Sslightly easy

@ Somewhat easy
40.4% @ Quite easy

@ Extremely easy

889 responses

19.8%




4. Inthe past week, how often have you communicated with your teachers?

889 responses

@ | have not communicated with my
teacher(s) this week

@ | have communicated with my teacher(s)
one time this week

@ | have communicated with my teacher(s)
2-3 times this week

@ | have communicated with my teacher(s)
every day this week

@ | have communicated with my teacher(s)
every day this week, multiple times a...

9. Inthe past week, how easy was it to stay focused long enough to complete your assignments at home?

889 responses

@ Not easy at all
@ Slightly easy

@ Somewhat easy
@ Quite easy

@ Extremely easy

6. How often are your teachers flexible/understanding with deadlines?

884 responses

@ Almost never

@ Once in a while
() Sometimes

@ Frequently

@ Almost all the time

v




1. Tell us about how your teacher(s) have helped you with your assignments. In the last week, my teacher(s) have:
(Select one)

887 responses

@ Given me enough instruction to
complete my assignments

@ Given me some instructions, but not
enough to complete my assignments

@ Not given me enough instruction to
complete my assignments

@ N/A-l haven't been given any
schoolwork assignments

8. Tell us about how you have engaged in remote learning. In the last week, you have (Select all that apply)

880 responses

Joined a video call with your
class

759 (86.3%)

209 (23.8%)
Joined a phone call about

learning
461 (52.4%)

Completed assignments on paper 384 (43.6%)
653 (74.2%)
Read a book

Kept a journal

432 (49.1%)
143 (16.3%)
Created a project or artwork 442 (50.2%)

- . ) . 185 (21%)
Participated in an online exercise

343 (39%
acti... ey
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9. Tell us about the most helpful experience you have had with remote learning in the last week. (Select all that apply)

825 responses

Joined a video call with your

589 (71.4%)
class

197 (23.9%)
Joined a phone call about

. 38 (4.6%)
learning

289 (35%)
Completed assignments on paper 207 (25.1%)

366 (44.4%)
Read a book

Kept a journal

200 (24.2%)

73 (8.8%)

Created a project or artwork 195 (23.6%)

o . . . 85 (10.3%)
Participated in an online exercise

61 (19.5%
acti... 1adis i
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10. In the past week, on the schoolwork you have completed remotely, how often did your teachers provide feedback?

884 responses

@ Almost never

@ Once in a while
@ Sometimes

@ Frequently

@ Almost all the time

‘

11. How often do you have an adult at home who helps you complete assignments?

885 responses

@ Almost never
@ Once in a while
@ Sometimes

@ Frequently
@ Almost all the time

12. On average, how much of your day do you spend learning or completing schoolwork?

885 responses

@ Less than an hour
@ 1-2 hours
@ 2-3 hours

@ 4 or more hours




13. Please tell us how much you agree with the following statement: | am learning new things even while at home.

888 responses

@ Strongly disagree
@ Disagree

@ Agree

@ Strongly agree

14. How many of your assignments each day do you usually complete?

884 responses

@ None

@ Some (less than half)
@ Most (more than half)
@® Al

38.2%

|

15. How much are you learning during remote learning compared to regular school?

886 responses

@ Learning much less
@ Learning somewhat less
@ Learning about the same

@ Leamning more
P @ Leaming much more

1



16. If you are a student in grades 9-12: Since you started school at home, has an adult from your school talked to you
about your progress towards graduation, college, or career plans?

868 responses

@ VYes
@ No
@ N/A-1am not a high school student

17. What grade are you in?

886 responses

@638
@ 9-12

End of GCSD Students Section
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GCSD STAFF

1. Which of the following best describes your role at Guilderland Central School District?

366 responses

@ Classroom teacher
@ Other instructional staff

2. What grade level(s) did you teach in the most recent school year (i.e., the 2019-2020 school year)?

364 responses

Kindergarten 71 (19.5%)

Grade 1 80 (22%)

Grade 2 70 (19.2%)

Grade 3 65 (17.9%)

Grade 4 62 (17%)

Grade 5 65 (17.9%)

Grade 6 50 (13.7%)

Grade 7 51 (14%)

Grade 8 52 (14.3%)

Grade 9 73 (20.1%)
Grade 10 77 (21.2%)
Grade 11 79 (21.7%)
Grade 12 72 (19.8%)

0 20 40 60 80

3. At which school or site did you primarily work in the most recent school year (i.e., the 2019-2020 school year)? If
you worked at multiple schools, please select the school at which you spent the majority of your time.

364 responses

Altamont Elementary School
Guilderland Elementary School 39 (10.7%)

Lynnwood Elementary School 39 (10.7%)

Pine Bush Elementary School 23 (6.3%)
Westmere Elementary School

Farnsworth Middle School 84 (23.1%)
Guilderland High School 114 (31.3%)

0 25 50 75 100 125
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4. Do you teach or work with any of the following student populations or programs? Please select all that apply.

341 responses

English Language Learner
(ELL)

Enrichment

193 (56.6%)

—280 (82.1%)

50 (14.7%)

DHHE—6 (1.8%)

AISE-3 (0.9%)
Reading}—2 (0.6%)
5042 (0.6%)
I—2 (0.6%)
5041 (0.3%)
CSP Program}—1 (0.3%)
reading}—1 (0.3%)
Students in poverty|—1 (0.3%)
Classroom TA for K-1}—1 (0.3%)
College Level class}—1 (0.3%)
Social Development}—1 (0.3%)
Accelerated 8th Grade}—1 (0.3%)
—1 (0.3%)
WLC}1 (0.3%)
General}—1 (0.3%)
Reading RTI}—1 (0.3%)
FOCUS}-1 (0.3%)
—1 (0.3%)
General Education}—1 (0.3%)
University in High School}—1 (0.3%)
Visually Impaired}—1 (0.3%)
—1 (0.3%)
The entire FMS population}—1 (0.3%)
Various student programs}—1 (0.3%)
AIS|—1 (0.3%)
focus students}—1 (0.3%)
athletics}—1 (0.3%)
All Students}—1 (0.3%)
- 1 (0.3%)
work mostly W|th teacherl_1 (0.3%)
supporting rea...| 4 (0.3%)
NYSAA}-1 (0.3%)
Teaching Assistant}—1 (0.3%)
—1(0.3%)
World Language}—1 (0.3%)
DHH BOCES students}—1 (0.3%)
Co-teaching}—1 (0.3%)
ALL STUDENTS|-1 (0.3%)
IEP}—1 (0.3%)

0 100 200 300
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9. Do you teach or work with any of the following student populations or programs? Please select all that apply.

365 responses

Live-streamed or 303 (83%)
recorded lessons 320 (87.7%)

313 (85.8%)

: —330 (90.4%)
one-on-one meet. .. 313 (85.8%)

Google chath—
small group "office
hours”

Virtual office hours or

Looms|—

Personal phone calls|—
Emails with specific
attachments with p...
Google class meetings

\Weekly class meetings
all family email and snail
mail updates)

Worked 1:1 with a
student to help her u...

Choice Projects|—
Live class meetings daily
to connect as...

Virtual birthday parties|
and other SEL ...

Supervise Apex Credit
Recovery program ...}

2
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
daily read alouds, class 1
meetings| 4

Tutoring} 1

mailed materials to 1
students for their ...} 4

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

: 0.3%

TEIJ question 7, the 0.39%
answer is more compl...} 4 i 30,
Daily emails gf to dq I|sts'_ 0.3%
with assign... 0.3%

Updated Google}—1 (0.3%
Classroom 0.3%

communications. ..
not only provided these|
resources fors...|

Parent only meetings to
help parents le...

Differentiated materials,
learning task...

Attend the meets|—
Playdates, lunch with the
girls, lunch ...

Live Demonstrations
Assignments on other|
platforms such as ...

participated in virtual
team meets & cl. .

(e}

100 200 300 400



Monitoring student engagement

1.

3
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6. Which of the following are you doing? Please select all that apply.

360 responses

Monitoring student attendance 257 (71.4%)

352 (97.8%)

Monitoring student progress 298 (82.8%)

0 100 200 300 400

What is your students’ level of engagement with the online and remote learning materials you provide?

61 responses

@ Not at All Engaged
@ Slightly Engaged

@ Moderately Engaged
@ Very Engaged

@ Extremely Engaged

8. Inthe past week, how often have you done the following:

200 M Recorded or streamed les... [l Posted additional resource... [0 Met one-on-one with stude... [lll_Graded student homework...

150

100

50

Never 1-2 Times 3-4 Times 5-6 Times 7 or more Times Unsure/NA

9. Which of the following barriers to providing continuing education to students have you experienced?.

301 responses

Lack of guidance from school

0,
administra... 67 (22.3%)

Lack of guidance from the district 73 (24.3%)

No agreed upon platforms to use 63 (20.9%)

Technology skills 133 (44.2%)

Training on how to provide online
learn...

Time restraints (e.g., taking care
of Gi...

179 (59.5%)

158 (52.5%)

0 50 100 150 200



10. Which of the following have been your biggest professional challenges related to the move to distance learning and
working remotely? Please select all that apply.

357 responses

i My S NS e —— 00 (79%)

engaged in learning 234 (B5.5%)
=202 (56.6%)
Taking care of famil 161 (45.1%)
4 Y 146 (40.9%)

member (e.d., chi... pe—— 102 (30.3%)
o —— 104 (29.1%)
Finding space to do 97 (27 2%)
WOTK p—— 89 (24.9%)
Using the online

platform — 45 (13 4%)

1:1 contact {G.Bf’x_&_‘;
would like materials [U-J:r"o.l
: PR {0.3%)
like white boards ... {0.3%)
Parents of students {g%:}*%
who are also strugg... [L)i\S'v;’Z]
Assistance at home [g%”}a‘;%
with lessons outside. .. (0.3%]
difficult to interact {g-g':{v%
online (Q and Af... {8“3’»’2'
Mot being able to ED }
contribute to [8. )

S (0.3%
sludent... (0.3%)
Lack of PD/training on }gg{;{
how best to prov... 39%)
gy 3%

Figuring out 304
appropriate matanals 3%
and 3%

and ... 3%

Getling students to be %”’ﬁ
accountable for ... 35:
Kids/parents checking g}b
and responding to... 3:_;2
It would have been %;”
easier to start live. .. 3;_;‘;
Lack of clear %:’2
expectations o o

students . 2

%

No dead lines. o

Yo

| found it challenging i
o

to make up lesso... o
o

£

Student participation/ ;D
o

engagement was by, ..

Response lo gueastion
7 since there was ...

G- g g e g o

P e

Balancing the use ar
technology with ha...
having to be extra
creative with mainta. ..

Maintaining
communication to
parents, g...

Students having
access lo minimal
mater, ..

Many of my students
require 1:1 adult s...
ELLS face inordinate
problems with acee. .
Remote learning, no
matler how tech sav. ..

Rt
)

)

)

300 D0 L 00 D0 0 00 L 0 00 L3 00 0 L3 000 D L3 0 3 L0 0 3 200 0 3 200 0 3 200 0 3 20 00 B0 203 L3 LD

EEllel=l=l=l=l=l=l=l=l=l=l=l=l=l=l=l=l=l=l=l=l=l=l=l=l=l=l=l=l=l=l=[=[={=]=I={=l=l={=)=l=I=l=l=I=]=l=]=]={=]=l={=]=]=]=]=l=]=]=]=T=]=]=]

supplies for students

M R B e L R e R B R R e L e R e e Rl F A e N R R R e S o U Rl A S I S R e

f}r
to do arl assignm... f %-—?’x}
The remarkably low| 1 (0-3%)

: (0.3%)

level of accountabil... 1 1p.39)
TIME}-1 {0.3%)

Getting assistance! 1 { g’;"%
from special ed teac... } 3.“;-2]

Q 100 200 300



11. Which of the following would be most useful for the district to offer staff to improve distance learning in the
future? Please select up to five.

359 responses

Devices lo use for work
(e.g., tablets, ...

—111 (30.9%)
39 (10.9%)
36 (10%)

Technical support
Staff-only discussion
boards to receive...

96 (26.7%)
66 (18.4%)

107 (29.8%)

71 (19.8%)

98 (27.3%)

—122 (34%)

162 (45.1%)

116 (32.3%)
101 (28.1%)
63 (17.5%)

Professional
development on

converting ... 226 (63%)

Professional Learning
Network

| think everything that
could have been...
| would benefit from
hearing how my col...

Making sure students|
have access to tec...|

Enabling Gooegle Chat
for collaboration ...

1. Administrators
should consider the t...}

Support/ Guidance for
students who are ...

Desktop computers
with 2 monitors

Dead lines|—

If we are half and half}
next year, we n...

SO many things take
much longer to do w...

new school year ...

BOOKS! our kids need|
access to quality...

Specialist and|_
Coordinator who can|—
lead...

Providing opportunities
and guidance fo...

Postage so | can write
letters tot he s...

The district needs tof
develop guideline...|

District establishing
expectations for ...
Ability to provide print
materials to s...
subject-specific PD for
online learning. ..

The opportunity for
teachers who are in...

2(
120
1
14
1(
1
1
1(
1(
1(
1
11
11
1
11
14
1
1
10
1
1
1(
11
1
1
1
1(
1(
1
1(
1
if we have to starta_q %0-3%)
0
1(
1
10
il
11
1
10
11
1
1
19
1
1
1
11
1
1(
1
1
11
1
1
1
1
1
1(
1
1
1(

50 100 150 200 250
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12. What effect do you think current school closures and remote learning will have on your students’ readiness for
school in the fall of 2020 in the following areas:

B Wath B Reading 00 Science M Wiiting __ M Social Studies M Social Skils M Physical Health I Mental Health or Emotional Well-Being

150

100

50

Very negative effect Slightly negative effect Meither a positive nor negative effect

150
100

50

— | -
Slightly positive effect Very positive effect Unsure/MA

13. In light of COVID-19 related school closures, which of the following would you like your school to consider?

351 responses

@ Offer afterschool programs for struggli...
@ Expand online/remote learning capabil...
) Start 2020-2021 classes earlier in the...

@ Year-round school

@ Hold kids accountable and make exce...
@ more support staff to assist struggling. ..

@ combination of inschool and online lea...
@ Additonal online/remote learning provi...

113 ¥

19



14. How satisfied are you with the communication you've received from the following since the beginning of the
COVID-19 crisis?

B District Administrators [l School Administrators

200
100
0
<<‘°d\ We @ &® $¥
<P <° e \0000 v\.o“e

15. For how many years have you worked as a teacher?

366 responses

@ Less than 1 year

@ 1-3 years

@ 4-6 years

@ 7-10 years

@ 11-15 years

@® 16-20 years

@ More than 20 years
@ Prefer not to respond

End of GCSD Staff Section
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