
 
Remote Learning Survey 

 

At the end of the 2019-20 school year, Guilderland Central School District families, students in grades 

6-12 and instructional staff were asked to provide feedback on their experience with remote learning 

during the school closure due to the COVID-19 pandemic. More than 3,300 responses to the survey 

were recorded.  

You can view the results by each group on the following pages. 

 

GCSD FAMILIES 

STUDENTS 

STAFF 

   

 



 

GCSD FAMILIES 
1. How concerned are you about your child’s learning while their school building is closed? 

 

2. How much of the day is your child participating in learning activities from their school? 

 

3. Does your child have reliable access to a tablet, laptop, or computer? 
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4. What best describes your child’s typical internet access? 

 

5. How concerned are you about your child’s social or emotional well-being during remote learning? 

 

6. In the past week, if you needed to talk to your child’s school, how often were you able to get in touch with staff?
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7. Please mark the extent to which you disagree or agree with the following statement: In the past week, I have 
received the support I need from my child’s school in how to help with schoolwork. 

 

8. Please mark the extent to which you disagree or agree with the following statement: GCSD’s Home Learning Page 
provides me the updates and information I need to support my child’s learning. 

 

9. Please mark the extent to which you disagree or agree with the following statement: My child’s school provides 
updates and communications on my child’s learning in a language I understand.
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10. For families of children with IEPs, are the lessons and activities that your child is receiving appropriate and helping 
them to reach their IEP goals? 

 

11. Which of the following improvements would you MOST like to see your school make during remote learning? Please 
select one response. 

 

12. How clear has communication from your school been regarding remote learning? 
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13. How much do you think your child is learning during remote learning compared to regular school? 

 

14. How would you describe the amount of schoolwork assigned by your child’s school during remote learning? 

 
 

15. Which grade is your child in? 
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16. If your child attends elementary school, which building do they attend? 
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GCSD STUDENTS 
1. During the past week, how often did you feel happy? 

 

2. How comfortable are you with doing schoolwork remotely? 

 

3. How easy is it for you to use the remote learning tools your school provides? (Google Classroom, SeeSaw, ect.) 
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4. In the past week, how often have you communicated with your teachers? 

 

5. In the past week, how easy was it to stay focused long enough to complete your assignments at home? 

 

6. How often are your teachers flexible/understanding with deadlines? 
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7. Tell us about how your teacher(s) have helped you with your assignments. In the last week, my teacher(s) have: 
(Select one) 

 

8. Tell us about how you have engaged in remote learning. In the last week, you have (Select all that apply) 

 

9. Tell us about the most helpful experience you have had with remote learning in the last week. (Select all that apply) 
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10. In the past week, on the schoolwork you have completed remotely, how often did your teachers provide feedback? 

 

11. How often do you have an adult at home who helps you complete assignments? 

 

12. On average, how much of your day do you spend learning or completing schoolwork? 
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13. Please tell us how much you agree with the following statement: I am learning new things even while at home. 

 

14. How many of your assignments each day do you usually complete? 

 

15. How much are you learning during remote learning compared to regular school? 
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16. If you are a student in grades 9-12: Since you started school at home, has an adult from your school talked to you 
about your progress towards graduation, college, or career plans? 

 

17. What grade are you in? 
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GCSD STAFF 
1. Which of the following best describes your role at Guilderland Central School District? 

 

2. What grade level(s) did you teach in the most recent school year (i.e., the 2019-2020 school year)? 

 

3. At which school or site did you primarily work in the most recent school year (i.e., the 2019-2020 school year)? If 
you worked at multiple schools, please select the school at which you spent the majority of your time.
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4. Do you teach or work with any of the following student populations or programs? Please select all that apply. 
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5. Do you teach or work with any of the following student populations or programs? Please select all that apply.
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6. Which of the following are you doing? Please select all that apply. 

 

7. What is your students’ level of engagement with the online and remote learning materials you provide? 

 

8. In the past week, how often have you done the following: 

 

9. Which of the following barriers to providing continuing education to students have you experienced?.
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10. Which of the following have been your biggest professional challenges related to the move to distance learning and 
working remotely? Please select all that apply. 
357 responses 
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11. Which of the following would be most useful for the district to offer staff to improve distance learning in the 
future? Please select up to five. 

359 responses 
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12. What effect do you think current school closures and remote learning will have on your students’ readiness for 
school in the fall of 2020 in the following areas: 

 

 

13. In light of COVID-19 related school closures, which of the following would you like your school to consider? 
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14. How satisfied are you with the communication you’ve received from the following since the beginning of the 
COVID-19 crisis? 

 

15. For how many years have you worked as a teacher? 
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